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CLP 1006 Psychology of Personal Effectiveness 
Topic: Building Effective Communication Skills:  Eloquence vs. Constructive Communication 

 
Description:  Chapter ten of the textbook, Essential Elements for Effectiveness, consists of a 
presentation of communication skills that contributes to interpersonal effectiveness.  Communication 
skills listed in the chapter include barriers and building blocks to effective listening, developing 
assertiveness skills, and the role of non-verbal behaviors in mixed messages.  While listening is one of 
the skills we use the most, some argue that we do not do it very well.  We teach listening skill to our 
students but we seem to place a higher value on teaching our students how to defend their ideas 
eloquently.  Traditionally, class discussions may turn into debate where only one view may prevail.  This 
lesson plan focuses on developing constructive communication skills and empathy as a way to promote 
a non-judgmental stance with the goal of creating win-win situations and interdependence.  

 

Objectives:  

(1) Understand barriers to effective listening 
(2) Understand building blocks to effective listening 
(3) Understand the concept of listening with Openness and Constructive Communication 
(4) Apply learned information in exercise to try out new skills 
(5) Evaluate usefulness of constructive communication 

 

Learning outcomes: 

 LO 1. Communicate effectively using listening, speaking, reading, and writing skills 

 LO 3. Solve problems using critical and creative thinking and scientific reasoning   

 

Materials:  

(1) Essential Elements for Effectiveness by Abascal, Brucato, Stephenson, and Brucato 
(textbook) 

(2) Constructive Communication by Connors at Seeing Systems Peace, Justice & Sustainability 
(3) Through my Enemy’s Eyes by Chapman at Seeing Systems Peace, Justice & Sustainability 

 

Summary:  

1 – Students will be introduced to the communications chapter in the textbook.  The chapter includes 
specific barriers to effective listening, including judging, stereotyping, interrupting, rehearsing, hidden 
agendas etc. as well as building blocks to effective listening, such as paraphrasing, clarifying, and 
feedback.   



2 – Students will participate in brief discussion about the difficulty in listening with openness to 
someone who disagrees with one’s point of view. 

3 – Students will read the Connor’s and the Chapman articles and show understanding about main 
concepts presented during a class discussion followed by quiz to be completed in small groups and 
reviewed by the class. 

4 – Students will select among 5 topics (i.e.:  Empathic Civilization, Democrats vs. Republicans, Good’s 
existence, Pro-life vs. Pro-choice, Life sentence vs. Life in prison sentence) and pair with a student who 
has an opposite view. 

5 – Students will be provided with the opportunity to try out listening with openness with the goal of 
constructive communication with someone who disagrees with their point of view. 

6 – Students will write a paper about their reaction to the exercise and their evaluation about the 
benefits and usefulness of constructive communication. 


