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1. Required Text (ACCESS CODE REQUIRED!) 
Pearson, Judy C.; Nelson, Paul E.; Titsworth, Scott; Hosek, Angela M.: Human Communication, 
6th Edition. McGraw-Hill. ISBN 9781260607390.  You can choose to purchase the textbook 
with the access code or the access code only.   
You can purchase the access code: 

a) In the campus bookstore 
b) Directly from the publisher by following these steps 

a. Sign in to the Blackboard class 
b. Click on LearnSmart (Textbook) 
c. Click on Pair Course with a Connect Session  
d. Follow the instructions on the screen 

 

2. Course Description 

THIS IS A GSELS-RELATED COURSE 
The Global Sustainability and Earth Literacy Studies (GSELS) Learning Network provides 
inclusive educational opportunities for the Miami Dade College community to explore global 
citizenship, ecological sustainability, and civic engagement, through understanding planetary 
challenges and limits and by developing values, skills, and behaviors that promote prosperity and 
communities of well-being. In addition, the GSELS project is replicable, requires very little 
funding, and hopes to serve as a national model of best practices. 

  

To pass this course with an A, B or C; the following all need to happen 

• 70% or greater Weighted Total Percentage 
• 70% or greater in Gordon Rule Average (which is an average of all writing assignments) 
• 70% or greater in Attendance 
• Delivery of both Informative and Persuasive Speech (at least one needs to be in class). 

A student may be dropped for the following reasons: 

• 3 or more consecutive absences 
• 3 or more consecutive missed writing assignments. 



How to become a GSELS Scholar: 1.Register for and complete at least four GSELS-designated 
courses (totaling a minimumof 12 credits and at least one of which must be a GSELS-focused 
course) and earn aminimum grade of a "B" in each of those courses.2.Design and complete a 
GSELS Civic Engagement Project (at least 10 hours of GSELS-related service-learning or 
individual volunteer service that has been registered withMDC’s iCED, the Institute for Civic 
Engagement and Democracy).3.Create a GSELS e-portfolio to document your work (Optional). 

 
This course is a web-enhanced course--meaning Blackboard is used extensively.  All of your 
assignments are turned in and graded through Blackboard.  Therefore, if you for some reason, 
do not have access to Blackboard, you will not receive credit for your assignments. 
 
This course provides students with the communications skills necessary for success in personal, 
professional and educational settings. Students will learn through the study and experiential 
practice of interpersonal communication, presentational speaking and group dynamics of 
communication. This is a Gordon Rule course, requiring students to complete several assignments 
demonstrating college-level writing and ability to adhere to the guidelines of the APA (6th edition) 
Publication Manual. You must obtain an average of 70% or above on the writing assignments.  
In Blackboard, this is the column labeled: Gordon Rule. For more information on the Gordon Rule, 
please consult http://www.mdc.edu/asa/faculty/.  
 
2.a. Course Competencies 
At the end of this course you will be able to: 
 Research, organize and outline ideas effectively. 
 Make effective use of visual aids including electronic presentation technology. 
 Use appropriate reasoning and supporting material to gain a desired response. 
 Deliver a message effectively both verbally and non-verbally. 
 Demonstrate critical listening and thinking ability. 
 Assess the content, delivery and ethical implications of speeches. 
 Communicate effectively before, during, and after employment interviews. 
 Communicate effectively in small groups in academic, business, and professional settings. 
 Write papers and references consistent with the Publication Manual of the American 

Psychological Association (APA), (6th ed., 2009) format. 
 
The assignments in this class will help you achieve these goals.  Textbook and additional readings, 
class lectures, in-class activities, out-of-class writing assignments, quizzes and speeches will not 
only provide you with information about major concepts, but also allow you to experience the 
concepts; therefore, your attendance and participation in class are paramount. 
 
3. Attendance Policy 

 
3.a. General Attendance 

• Attendance is mandatory! You will be expected to attend every class session. The only 
excused absences are due to sickness (doctor’s note required) or college-related events 
(documentation required).  

http://www.mdc.edu/asa/faculty/


• Work and work emergencies as well as undocumented illnesses are not excused absences.  
• Every absence will affect your attendance and participation score.  
• Your score for attendance is based on how many classes you attended. Your participation 

score is connected to your attendance (since you cannot participate if you are not 
present), but may vary based on how much you actively participate in class-discussions, 
feedback sessions, group activities, Kahoots, etc. Taking up space and breathing air is not 
a grade component. 

• You must obtain at least a C-average (70%) on your attendance score in order to pass 
this class. 

• Missing three or more consecutive classes without contacting the professor will result in 
being dropped from the class.  

 
3.b. Tardiness 

• If you are late on a “Speech Day”, please wait and enter the classroom after the current 
speaker has finished in order to avoid distracting the speaker.  

• If you are tardy, you will receive 50% attendance credit. If you are more than 15 minutes 
tardy, you will not receive attendance credit for that class. The same rules apply to leaving 
class early. 

 

3.c. Late Assignments 
The following rules apply for late assignments: 

• Writing assignments, LearnSmart assignments:  
o 10% (1 letter grade) deduction for assignments that are between one minute and 

one week late 
o I will not accept assignments that are more than one week late. You will receive a 

zero on assignments that were not submitted until one week after the due date. 
o If you submitted your assignment by the due date, you are allowed to make 

revisions and re-submit for a higher score. Any re-submissions, however, are 
subject to the same “late assignment rules” stated above.   

o EXCEPTION: No credit for late assignments due during the last week of class. 
• Speeches: 

o You need to submit a written outline before presenting your speech. You will not 
be allowed to present your speech and receive a zero as your speech grade if I do 
not receive your written outline before your speech date.  

o If you miss your speech, you will have to present your speech during office hours 
and will receive a 20% (2 letter grades) deduction. 

o A student MAY be offered a chance to make up a missed speech in class if there 
is extra time. In this case, any make-up speech in front of a class audience will 
receive a 10% (one letter grade) deduction. Please note that there is no guarantee 
that there will be extra time for make-up speeches and that any available time 
slots will be assigned at a first-come-first-served basis. 



o At least one of your speeches (informative or persuasive) has to be presented in 
class in order for you to pass this class.   

 

4. Assignments 
 
4.a. Speech Presentations 
All presentations will be extemporaneously (conversationally) delivered. However, you will be 
permitted to use notecards with key words. Time limits for speeches are strictly enforced. You 
will be penalized for every minute over or under the time allotted. To prepare you for your career, 
I will enforce a business casual dress code for all graded speeches (informative and persuasive) 
presented in class. 
 
i. Self-Introduction Speech: Time limit 90 seconds; graded by completion. This speech will 

teach you to introduce yourself clearly and concisely in professional and social settings.  
 

ii. Speech Practice Videos. You are required to upload a practice video before your 
informative and persuasive speeches. These practice speeches will be graded by completion. 
 

iii. Informative Speech. Your goal for this speech is to raise the level of knowledge of your 
audience about a topic. Presentational aid (PowerPoint, Prezi, etc.) on a flash drive, written 
outline, and a minimum of 3 APA-style references are required. Time limit for this speech is 
6-7 minutes.  

 
iv. Persuasive Speech. Using Monroe’s Motivated Sequence, you will attempt to persuade your 

audience to accept your position on a current and controversial topic. Your speech will have 
to discuss a problem, a suggested solution, possible results, and an action for the audience 
to take. Presentational aid (PowerPoint, Prezi, etc.) on a flash drive, written outline and a 
minimum of 5 APA-style references are required for this speech. Time limit for this speech is 
6-7 minutes. 

 
There may be additional, unscheduled, graded or ungraded speech presentations during the 
semester. 
 

4.b. Written Assignments 
Full paragraph college level papers will be required for each written assignment. Papers must be 
typed, double-spaced, use 1-inch margins, and adhere to accepted grammatical and APA 
standards. Please also see http://libraryguides.mdc.edu/apa for more information on proper use 
of the APA citation format. Writing tutors are available in the academic support lab, Room #2121, 
tel. (305) 237-8948.  
 
All written assignments are submitted through Blackboard. Save your assignments as a word 
document and upload onto assignment link.  If you have trouble for some reason with the 

http://libraryguides.mdc.edu/apa


submission process, email me with your submission attached so you are not deducted for a late 
submission, and try to upload document at a later date. I will not grade assignments not 
submitted through Blackboard. 
 
The most common mistakes I find in student papers are: 

• Mistake 1: No in-text citations. If a source is in your references, it must also be in your 
paper as an in-text citation. I have provided links with templates and tutorials on how to 
do in-text citations on the Blackboard platform. 

• Mistake 2: Your references should be in alphabetical order, double-spaced with a hanging 
indent.  

• Mistake 3: When referencing a website, it should be in black ink without the underline.  
 
i. Speech Outlines/Scripts. Your informative and persuasive speeches require a 2-page full-

sentence script/outline detailing the structure of your speech and the most important 
points/arguments as well as their respective sources and references in APA-style. All parts of 
the speech should be labeled (Attention getter, credibility statement, transition, main points, 
summary, etc.). Sample outlines are posted on Blackboard. 

ii. Annotated Bibliography. You will be required to submit two annotated bibliographies 
before your informative and persuasive speech. You are required to list three and five APA-
style references respectively, and summarize their content in at least 150 words each.  

iii. Self-Critiques. After your self-introduction, informative, and persuasive speeches, you will 
submit a 200-word self-critique, discussing how you perceived your speech, what went well, 
and what you would like to improve on for your next assignment. As this assignment is based 
on your own experiences, it does not require APA-style references. However, you are still 
expected to submit college-level writing. 

iv. Reality-Checks. You will be required to submit several Reality-Check assignments, 
discussing one topic covered in class and applying it to your life or a communication situation 
you have experienced. This assignment helps you apply communication theories to real-life 
situations and also enhances your reflective and analytical skills. In order to receive a full 
score, assignments need to have: 

a. a definition of a theoretical concept covered in class or in the book 
b. an in-text citation of the textbook (or any source used) in APA-style 
i. Example: (Pearson, Nelson, Titsworth & Hosek, 2017, p. ___) 
c. a practical application of the concept, detailing how the concept is visible in “real life” 
d. a length of at least 300 words 

v. Johari Window. You will submit a written assignment on the topic of self-perception and 
others’ perception of you. Details will be discussed in class and provided on Blackboard. For 
a full score, your Johari Window needs to contain three parts: a list of words sorted by person, 
the words sorted into the squares of the Johari Window, and a 500-word reflection on the 
window (NOT on your process of collecting the words!).  

 

4.c. LearnSmart Readings and Questions 



Students will complete several multiple-choice questions based on the readings in the textbook 
via the McGraw-Hill Connect Platform or on Blackboard. The number of questions will be 
automatically determined based on the student’s performance (incorrect answers result in more 
questions that have to be answered). Students will receive a full score as long as they complete 
all questions before the due date.  
 
There may be additional graded or ungraded assignments during the semester. 
 
5. Service Learning  

 
This course includes a mandatory Service-Learning component. Service-learning combines course 
content with organized community service experiences at local nonprofit organizations. Service-
learning addresses community-identified needs while helping students meet academic, social and 
civic learning goals. For this class, you will have to complete a minimum of 5 hours of service at 
a non-profit organization to receive sufficient credit. You will also be required to write three short 
200 word reflections from questions found on the last page of the syllabus. 
If you don’t have an organization/agency in mind to volunteer with, you can check 
www.mdc.edu/serve. If the organization you want to volunteer with is not on the list, you will 
have to submit a Site Approval form. The deadline for the service-learning contract is Week 3. 
The deadline for the Hour Log is Week 14. You can visit the campus Institute for Civic Engagement 
& Democracy (ICED) office at 1122-3. 
 

6. Technology Policy 
 
The use of electronic devices that will aid your learning during class is acceptable; (i.e., laptops, 
tape recorders) and encouraged. However, these devices may only be used for purposes directly 
related to the content currently covered in class. If I find you using your devices for inappropriate 
purposes, or if your device use disturbs the classroom, I may confiscate your device until the end 
of class, or ask you to leave the class. No headphones, earbuds, or headsets are allowed. All 
electronic devices, including cell phones, must be turned off and put away (under your desk, in 
your bag, etc.) during all quizzes, tests, and presentations. If you want to use your laptop or tablet 
during class, you will be required to sit in the front row of the classroom.  
 

7. Honor Code 
 

Lying, cheating, attempted cheating, and plagiarism are serious academic offenses and violations 
of our Academic Code that, when identified, are investigated. Each instance is examined to 
determine the degree of deception involved. It is important for students to remember that 
unauthorized collaboration--working together without permission-- is also a form of cheating. 
 
8. Disabilities Accommodations 
 
Any student who, because of a disability, may require special arrangements to meet course 
requirements, should contact the instructor as soon as possible to make such accommodations as 
may be necessary.  

http://www.mdc.edu/serve


ACCESS Disability Services is a support program in the Student Services Division. Students with a 
disability may voluntarily register with our office to receive assistance. It is our goal that students 
be given every opportunity for success in their pursuit of higher education. 
The ACCESS department in room 6117 serves as a full-service advisement center.  In addition to 
general advisement, the staff provides individualized guidance, registration, and orientation, taking 
into consideration the unique needs of students with various disabilities. The ACCESS department 
also coordinates and supplies any auxiliary aides/services necessary to facilitate student 
success. Contact them at 305-237-1272. 
 

9. Email Communication 
 
The best way to reach me is via email through our Blackboard platform.  
Use basic curtesy and professionalism when emailing a professor. Include your name and a proper 
salutation (“Hello Dr. Lang…”), and use proper language and grammar. I may not reply to 
messages that do not fulfill basic courtesy and professionalism requirements or to those that do 
not contain at least a full name and class section. 
 
10. Preliminary course schedule (subject to change) 
 
 
11. Grading 
 

  Informative Speech (12%) 
Outline, References (3%) 
Self-Critique (2%) 

17% 

Persuasive Speech (15%) 
Outline, References (5%) 
Self-Critique (2%) 

22% 

Service-Learning Component 10% 

Quizzes (in class or electronically) 10% 

Johari Window 10% 
Attendance (6%) 
In-Class-Participation (6%) 12% 

In-Class Activities (Worksheets, group work) 5% 

LearnSmart Readings and Questions 14% 

Total  100% 



 
Reflection-Assignment for Service-Learning 
 
Choose 3 of the following questions and write 3 200-word reflections: 
 
 
1.  How did your Service-Learning align with the principles of the Earth Charter?  
https://earthcharter.org/discover/what-is-the-earth-charter/ 
 
2.   How did your Service-Learning project allow you to play a role in protecting 
Earth’s abundance and beauty for future generations? 
 
3. How did your Service-Learning project help to uphold the right of all living beings 
to a natural and social environment supportive of dignity, health and well-being? 
 
4. Describe the relationship between respect for Earth, including life in all its 
diversity, and human and/or ecological health. 
 
5. How did your Service-Learning project incorporate cultural diversity, tolerance, 
compassion, nonviolence and peace? How does that contribute to global 
sustainability? 
 
6. Examine your Service-Learning from a systemic perspective. 
 
7.  Using your Service-Learning project as an example, discuss how access to 
education, health care and economic prosperity affect global sustainability. 
 
8. Analyze the interdependence of society, economics, and nature in the context of 
your Service-Learning project. 
 
9. Discuss the relationship between poverty, ethics, health, society, and the 
environment in the context of your Service-Learning project.  
 
10. Based on your experience with your Service-Learning partner, compare and 
contrast human actions and attitudes toward the community of life and their impact on 
well-being.  
 
11. Describe your Service-Learning partner’s economic activity and contribution to 
society in a larger ecological context. 
 

https://earthcharter.org/discover/what-is-the-earth-charter/


12. What did your Service-Learning project teach you about the impact of human 
activities on living systems, with consideration for these systems’ limits, complexity, 
and diversity? 
 
13. Within your Service-Learning project, which democratic principles did you 
encounter that enhance sustainability and peace? 
 
14. Did you apply any of your knowledge to foster ecological sustainability?  
 


